The Roehampton Surgery

Patient Participation Group – 2013 – 2014

Background  

The practice has 5800 registered patients and provides medical services at two sites.  The main site is located at Roehampton and the branch site in Putney Heath. 

Appointments can be made by telephone or in person and a two week advanced booking service is available.  The Doctors and Nurses are available to provide telephone consultations to the patients. 

The practice encourages patients to take an active interest in their healthcare and gives them the opportunity to discuss their long term treatment plans.

The Patient Participation Group has continued to be consulted on issues such as prioritising local services for the patients and ensuring a high standard of care is maintained. Our Patient Reference Group (PRG) has been running for four years and is well established with long term members. 

We strive to ensure diversity in representation for our group and we are actively trying to increase recruitment. During patient consultations we encourage patients to join PRG and there is also a poster in the Waiting Room. We are keen to attract more PRG members and wish to recruit patients with more diverse age group and background.



Priority Issues agreed with the PRG

We meet four monthly and at our autumn discussion, the need to increase the available hours for GP consulting was suggested. Another member of our PRG raised the issue of providing a daily designated surgery for young children with acute infections and requiring to be seen urgently.

All the areas put forward were included in the survey
· More slots for under 5 year old each day 
· More slots at each end of the working day for patients in employment
· Areas for improvement within the surgery – designated areas for breast feeding, etc.

The survey was agreed and was carried out in December 2013; it was available for patients to pick up at the reception desk. The results were collated and prepared for the next PRG meeting.

At the next PRG meeting the finding of the survey was discussed – the Partners and the PRG agreed on an action plan.

Agreed action plan following survey

· Practice to explore all forms of communication in order to ensure a wider group of patients are informed of the services we offer

· Promote the regular clinic times and the different appointment types available to patients

· Offer children’s clinic daily for under 5s with emergency conditions

· Offering earlier morning surgeries at both sites


Actions achieved

[bookmark: _GoBack]At our next PRG, we were able to show that increased availability for both children and for our patients who are in employment was a great advantage and a very worthwhile addition to the services we offer.
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